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Software developing for 
communications, networking and IT 
security
Since 2023

LOGICAL SYSTEMS

TELEDIF ITALIA
Communication and Monitoring Systems for 
elevators
Since 1993

Call Center for elevators 24h/7
Since 2018

CALL 4 U

TELEDIF Group



1993
Nasce il TSA

2000
Teseo

2018
Lift Monitor.

2010
Dedalo in cloud

Evolution 

2018
Aurora Call Center

SINCE NOW…
Internet Of Lift

IoL



TESEO
Windows software, able to receive all DTMF 
protocols, to manage a small call center in elevator 
world.

Web Application in Cloud to receive and 
check EN81-28 calls from any lift 
emergency dialer.

DEDALO

Digital module for the elevator, 
allows technical and emergency 
communications and connects to the 
control panel for monitoring

Lift Unit

Compatibilità
La nostra 

ossessione!



Lift Monitoring & Diagnostic Systems

The LMDS Project, which we have been working on for about 5 

years, provides a unique answer to the control, monitoring and 

data analysis of elevators of any make and model, through a 

single, clear and intuitive web interface and integrates it with EN 

communications 81-28 and EN 81-72

Teledif Italia



Lift Unit 7.2
It is the beating heart of the Lift Monitor System

o Connects the elevator to the internet

o It is connected directly to the control panel

o Allows emergency communications

o Control elevator safety parameters independently



o Communication
o Telemetry
o Transmission



Direct connection to control board

CAR MOVEMENT

DOORS

SAFETY CHAIN STATE

!

EVENTS

STATE

ERRORS
DOOR FAILURE
OVERLOAD
CABIN OUT OF LEVEL

ENGINE ERROR

Interface card 

ORIGINAL ERROR CODES



Universal connection

Where it is not possible to 
connect directly to the control 
panel, we can take the signals 
directly from the actuators 
through 2 different types of 
universal cards



1964 LIFT UNIT
CONNECTS

ALL 
GENERATIONS 2023



Over 80 protocols supported

ARKEL

VEGA SCHINDLER KONE

OTIS DIGILIFT AUTINOR

SODIMAS KLEEMANN ORONA

FST2 ELCO MICRO

THYSSEN VASSLER

DMG

GMV

ELMI To be continued…



Communications

Communication line CAN bus, connects 
the shaft, the cabin and up to 63 floor 
intercoms.

Clear and immediate digital 
communication noise proof.

Alarm calls to the control room with 
direct digital communication or VoIP

Transportation Fire Brigade functionality

EN 81-28

EN 81-72

63
intercom
di piano



Internet connection

Fibra

4G

Wi-Fi



How to visualize

LAN NETWORK

PRIVATE SERVER

PRIVATE

SHARED

SERVER IN CLOUD

DIRECT INTERNET CONNECTION

INTERNAL CLIENT

EXTERNAL CLIENTS



How to visualize

WEB SERVICE
IN CLOUD

DEDICATED SOFTWARE

APP MOBILE



Successful projects
Private systems in LAN or WAN

Integration of Lift Unit in customer’s software projects

Telemetry received via OPC/UA

Monitoring system in cloud based on MQTT protocol



IoL
Internet of Lifts

An integrated connectivity model 
between the main safety 
components of a lift and the 
monitoring and control software, 
equipped with an artificial 
intelligence to analyze the status, 
operation, consumption and prevent 
failures of each individual 
component.



Internet Of Lifts

IoL
DEDALO 
ANALOG 

CALLS 
EN81-28

AURORA 
CALL CENTER

MANAGER

DEDALO 
MQTT

MONITORING 
VIA INTERNET

TELESOCCORSI 
ANALOGICI LIFT UNIT

LMDS
MONITORING
VIA INTERNET



One Login

To connect 
everywhere



STATISTICS

EVENTS

TICKETS

MAPS

INSTALLATIONS MONITORING



Real-time digital 
monitoring and control 
system for elevators and 
escalators in public car 
parks. Management of 
voice calls and remote 
locking/unlocking of 
systems.

Some working installations



Real-time digital monitoring and control system for elevators and escalators.



Systems of the same type are installed at
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